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ABSTRACT 
 
Artists such as Hito Steyerl contend there are risks to being less engaged and less 
“connected” in technologically mediated space. She contends that the constant 
presence and surveillance that are possible online result in people disconnecting and 
withdrawing into “low resolution places” that more accurately represent a greater 
reality than the high definition mediated spaces that form a constant presence in 
today’s world. Yet, it may be that technologically mediated spaces can establish an 
experience of connection in certain contexts, providing alternative, intimate, and 
involuntary experiences that generate a psychological engagement or awareness of 
contexts other than one’s own. 
 
This practice-led research, in conjunction with qualitative methods of 
phenomenology, investigates how technologically mediated space facilitates or 
impedes connection with those remote. The decision to foreground practice as the 
primary methodology aims to create a nuanced and detailed definition of the 
experience to emerge through creative practice that is as individual and idiosyncratic 
as the experience itself. 
 
Beginning with an examination of the context surrounding technologically mediated 
space, the research examines the processes of signification and the strengths and 
limitations of language to embody the experience of connection. It provides an 
analysis of collective and personal narratives using phenomenological methods that 
question the what, how and where of connection in technologically mediated spaces.  
 
From this analysis a critical mode has been developed that expands on the definition 
of connection, suggesting a future scenario in which a mode of absence that 
presence is engaged with and moved between. This mode builds on the writings of 
Martin Heidegger who states that the true nature of being is in fact a kind of 
absence. In examining what narratives or representations appear in mediated spaces 
through this mode points to degrees of presence and salience needed to establish 
connection. Likewise, by examining disconnection, silence and glitches in 
technologically mediated spaces the research aims to increase our understanding of 
connection through technology. 
 
Various bodies of work were developed in response to the questions, including 
sound, collage and installation that comprise 65% of this study. The exegetical paper 
offers an overview of the concepts and evaluation of the research, and comprises 
35% of this study. The work reflects the complex and multivariate relationship 
between connection and mediated spaces. The various practice outcomes invited the 
viewer to experience and engage in the developed mode, referred to as Absence ≡ 
Presence, which aims to transport the viewer within technologically mediated space, 
illuminating and strengthening the experience of connection.  
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GLOSSARY  
 
Users: People who interact within and use technologically mediated space.    
  
Technologically meditated space: Digital space (in the sense of a notional area, place 
or interval) that the user experiences through the use of technological devices such 
as phones, ipads and computers.  
 
Absence: the state of being away from a place or person. 
 
Presence the state of being present with place or person. 
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CHAPTER 1: INTRODUCTION 
Background  
 
This research enquiry began as a result of recurring questions, both in my practice 
and my professional career. The questions related to how technologically mediated 
space influences connection with those remote or absent and how the experience 
could be accessed in practice to enrich understanding of the experience of 
connection in mediated space. Working in some of the most technologically 
connected places on the planet such as Indonesia, Philippines, and Pakistan, I was 
interested in creatively exploring the experience of connection in technologically 
mediated spaces. In the period 2013-2014, I wrote numerous reports on the 
experience of using mediated spaces, which prompted further internal questioning 
on the experience of connection as a basic motivating principle that underlies all 
social behaviour (Austin, 2014, http://tinyurl.com/j96sbdv).  
 
While issues of connection and the presence of those remote to us through 
technologically mediated means have been considered extensively across many 
disciplines, an emerging cultural critique presented a view that constant connection 
presented a threat to humanity and the ability to connect with one another (Turkle, 
2011, 329). Rather than comprehensively explaining transformations in how we 
connect, relate and communicate, these critiques spoke in terms of threats or 
withdrawal or resistance to technological spaces (Turkle, 2011, 329). The limitations 
of this critique suggested that further exploration of the issue might offer a richer 
notion and future scenario of connection in technologically mediated spaces (Turkle, 
2011, 329). 
 
A more detailed examination of communication, design, transmedia and artistic 
practice models and theory led me to consider how connection is enabled; this is 
outlined as part of the Chapter 2, theoretical and contextual review of this study. 
Connection, for the purpose of the research, refers to a relationship or perception in 
which a person or thing is linked or associated with something else (Oxford, 2016). 
Rettie (2008, 1) argues that social presence and awareness of the presence of other 
users is linked and contributes to connectedness in mediated space.   
 
While social presence and connectedness are related, a perception of connectedness 
can can occur with virtually no social presence, that is little or no saliency of other 
users, their impressions or intelligence (Rettie, 2008, 3).  Instead connection in 
mediated space can occur when there is an awareness of the presence of other users, 
suggesting an independence from other user’s presence (Rettie, 2008, 3). The 
awareness of the presence of other users, such as awareness that other users are 
online in instant messaging, can convey connection in the absence of an act of the 
communication in some contexts (Rettie, 2008, 3). As De Gournay contends, “we are 
witnessing a fetishization of communication insofar as the mobile phone, through its 
personalization, is used not for interaction but rather for a 'fusional' relationship with 
someone the user is close to” (2002, p 201). Therefore a perception of connection 
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does not necessarily rely on the immediacy of physical presence of other users 
(Campos-Castillo and Hitlin, 2013). 
 
Artists who consider the conditions, content and meaning of the relationship that 
people have in the mediated space within their artistic practice are particularly 
significant to this study and will be outlined as part of the contextual review in 
Chapter 2. The German filmmaker and visual artist Hito Steyerl’s artistic practice 
deals directly with issues of the constant presence of the mediated space, engaging 
with formations of power within this space through language and imagery. The affect 
of a constant presence of technology on connection and disconnection is explored in 
Steyerl’s work. Steyerl concludes that this results in periods of disconnection within 
the mediated space, a seeking of low-resolution places online (Steyerl, 2012, 165).  
 
Heidegger establishes important notions related to presence through his writings on 
being that assert that the being of things does not involved its presence at all. Being 
is always partly withdrawn, an interplay between shadow and light, shifting between 
continuums of time of past, present and future. Therefore, being in technologically 
mediated spaces can never be simply present, as it is actually a kind of absence. 
 
The artistic practice of John Baldessari and the writings of Jacques Derrida explore 
the strengths and limitations of language and visual imagery to embody experiences 
or convey meaning. Although he does not deal directly with technology in much of 
his work, Baldaressi conveys how images and texts both use codes to convey their 
messages, codes that are constructed by the users’ meaning making. For Derrida the 
limitations of writing make it secondary to speech as a code to convey messages, as 
it functions in the absence of the sender (Norris, 1987, 39). He contests writing as a 
second order symbol that conceals the appearance of language and obscures the 
truth of these codes. For Derrida presence and absence operate concurrently within 
language, and particularly in written language (Norris, 1987, 39). 
 
Artistic and design practices which embrace concepts of telepresence or immersive 
virtual technologies may also offer up conditions to explore and transform notions of 
place, space and body, thus triggering a new experience of connection. Artists such 
as Char Davies, whose work with immersive virtual technologies considers the 
relationship between the body and virtualisation re-examines the bodily experience 
and how it transforms the perceptions of space and place. A user’s social, cultural 
and affective notions of place generally construct the user’s presence in the mediated 
space, or place. This physical redefinition of space, body and place by users entails a 
new experience of place potentially offering up new understandings of connection in 
mediated space for this research.   
 
Research Statement and Question 
 
Using a practice-led approach, in conjunction with phenomenological methods, this 
study seeks to examine the experience of connection that emerges from 
representations in technologically mediated space, namely spaces or places 
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experienced through the use of technology. The research explores the experience of 
connection in mediated spaces by considering:  
 
1. How does technology facilitate connection of those remote or absent?  
2. How do individuals experience connection in technologically mediated 
space? 
3. How can questions of technological connection be explored through 
multidimensional methods of creative practice?  
 
To explore these questions, a multidimensional methodology needed to be 
developed. The set of methods, outlined in Chapter 3, foregrounds practice-led 
research and borrows elements from phenomenology to collect qualitative data from 
participants. Quotes from participants supporting the research findings appear 
through the research in the following format: Participant data, no-date (nd): This is 
how a verbatim excerpt from participant data is included in the exegesis text. The 
researcher’s own visual representations, namely photographic imagery generated 
through the use of technology including Iphone or Ipad, excluding video or other 
visual content, were also used in the research. In total, there were almost 8000 
images that were used as a foundation for the outcomes of this research. The images 
documented my lived experience over the course of five years. Many of the images 
are of the banal; showing everyday life unfiltered sent between myself and family or 
friends. The images are explored using collage techniques that are principally 
speculative and open-ended.  
 
The research questions span several fields and disciplines, including communication, 
sociology, futures, design and arts. The restrictions of qualitative methods, with their 
emphasis on written outcomes, proved limiting in communicating the complexity of 
the embodied experience of connection in technologically mediated spaces. Practice 
led research, with its intrinsically experimental approaches and foregrounding of the 
experiential as a starting point, was as individualistic and idiosyncratic as the 
experience of connection itself. Mixing a practice led methodology with qualitative 
methods provides a space to juxtapose the recurring questions raised in my creative 
practice and professional life with more traditional qualitative or quantitative 
enquiries undertaken in design and more broadly in social sciences. The findings 
from this research could potentially offer insights into the experience of connection in 
technologically mediated spaces by challenging current critiques on the insidious 
nature of technologies and presenting an alternative and enriched understanding of 
connectedness.  
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CHAPTER 2: CONTEXTUAL REVIEW 
  
In order to answer the research questions, theorists and artistic practices that 
explored experiences of connection, and in particular, connection in technologically 
mediated spaces, were thematically analyzed in order to reveal underlying issues 
and concepts.  
 
Themes of presence (Rettie, 2008; Biocca, 2003), absence (Giddens, 1990; Goffman, 
2003), time, space and Being (Heidegger, 1962, 1982, 1992) were shown to be 
commonly linked to connectedness in contemporary art theory and 
philosophy.  Contemporary issues of language and image (Krell, 1993; Derrida, 
1997), space and place (Auge, 1995 &1997; Reno, 2005) have suggested a 
reconceptualization and perhaps even conflagration of terms.  
 
In researching artistic practices, artists who currently or have consistently dealt with 
similar relevant themes were selected for visual, material and conceptual analysis in 
order to provide a context for practice and in developing the current research 
outcomes. The two main contexts - theoretical and artistic practices- are discussed 
independently in this chapter, but overlap conceptually in addressing the research 
questions. The literature and exemplars of artistic practice helped to construct a 
cohesive framework of the experience of connection in the mediated space and 
inform and support the practice outcomes. 
 
Experiencing mediated space: what, where and how 
 
A thematic analysis of relevant theory and artistic practice revealed that 
contemporary art theory, practice and philosophies commonly link an experience of 
connection with themes of presence, absence, time, space and being. For the 
purposes of the current research, key critical theoretical and artistic sources dealing 
with concepts of connectedness, presence and absence were selected to explore the 
research question. A synthesized conceptual framework for the experience of 
connection within technologically mediated spaces emerged and is outlined within 
this Chapter.  
 
Rettie (2008, 1) argues that social presence and awareness of the presence of other 
users (people who interact and use technologically mediated space), is linked or 
contributes to connectedness in mediated space.  Awareness of the presence of 
other users provides “an understanding of the activities of others, which provides a 
context for your own activity” (Rettie, 2008, 1). A perception of connectedness in 
mediated space can occur with virtually no social presence, but an awareness of the 
presence of other users (Rettie, 2008, 3).  
 
Awareness presence is heavily reliant on an “attitudinal dimension of the user, a 
mental perception that connection is established on the medium” (Short, 1976, 65). 
Awareness can occur even in the absence of direct information exchange (Rettie, 
2008, 2). This suggests that the perception may be independent of the behavioural 
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engagement and occur without the physical presence of the other user (Biocca et al, 
2003, 1). 
 
The perception of connectedness is enhanced with social presence, that is 
psychological involvement, immediacy or saliency of other users (Biocca et al, 2003, 
1). Social presence gives a greater “sense of being with another, either a human or 
artificial intelligence…in a virtual place in way in which our perceptions and actions 
create a sense of space” (Biocca et al, 2003, 3). While social presence has multiple 
definitions, Biocca (2003, 3) contends it is arranged around three themes (1) co-
presence or co-location and mutual awareness (2) psychological involvement that 
includes a perceptions of immediacy, intimacy or saliency of other users and (3) 
behavioural engagement which includes an exchange of behaviour or immediacy 
actions.  
 
The feeling of immediacy, “the measure of psychological distance” is borne out by 
“immediacy actions, that to led to a perception of closeness and connection in the 
mediated space” (Rettie, 2008, 1). The importance of the experience, that is, how 
salience the experience is viewed, is unique to each individual. It is based primarily 
on conditions that are related to one’s own knowledge, situation or needs. Thus 
understanding the perceptions, conditions or actions of users in their mediated 
interaction is central in understanding how presence or absence, and ultimately 
connection, is generated.  
Absence ≡ Presence in technologically mediated spaces 
Historically, presence in space and place always relied on physical presence. One of 
the key concepts for this research is ability for users in technologically mediated 
spaces to connect across distances of time, space and place (Giddens, 1990,14). 
Giddens terms this as an ability to be “absent present”, the disembodiment of 
people from time, space and place (1990,14).  
 
Goffman suggests that users in mediated space are not merely “present or not-
present” instead other users in technologically mediated space can be present to 
varying degrees along a continuum (Biocca et al, 2003, 3). How presence is perceived 
is linked to the property of the medium, as well as, “the affect of the medium on the 
perceptions of the user and their interpersonal interactions on that medium” (Short, 
1976, 65). This suggests that both perception and the medium play a co-equal role in 
the experience of social and awareness presence in technologically mediated spaces. 
The theory outlined by Goffman, Short and Rettie begins to articulate how 
connection emerges in technologically mediated space and was apparent in the 
participant data. Perceptions, conditions and actions as described produced an 
experience of presence or absence in the user.  The developed practice outcomes of 
the research demonstrate a continuum of absence presence and its link to 
connection: installations using materials and techniques such as hair, sound and 
imagery were developed that show the alternative, intimate, and involuntary 
experiences of connection in the narratives of those interviewed. The research 
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outcomes attempted to create an awareness of other and a psychological 
engagement not reliant on physicality, but generating a space or place between 
users.   
Theories of Being 
To inform the research practice, consideration of the spatial nature of Being and the 
impact on presence and absence was approached through Heidegger’s writings on 
Being and Time (Heidegger, 1996, 97). Heidegger developed three ontological 
categories to explain the elusive nature of what he terms as Being or Dasein 
(Heidegger, 1962, 400). For Heidegger time is not present, but is instead subject to 
three ontological categories that constantly influence it. Findingness (state of being 
as always already in the situation), Thrownness (where being can only go forward) and 
Falling (which explains beings understanding of itself) frame being-in-the-world 
(Heidegger, 1962, 400). The ambiguous threefold structure of these categories 
means that Being is never present, instead a kind of absence. Being is not confined in 
the present, but always projecting towards the future (Heidegger, 1962, 330).  For 
Heidegger there is also a transparency of Being, a lack of thematic awareness or 
withdrawal of objects or others (Heidegger, 1982, 165).    The interplay between the 
veiled reality of things and their withdrawal results in objects or beings never being 
presence at all, as they are always partly withdrawn (Heidegger, 1982, 165). The 
undefined temporality of our experience, that is an ability to be present and absent, 
is a central component of understanding the experience of connection in 
technologically mediated space. 
 
The phenomenon of being-in-the-world is also experienced through a larger context 
of the world (Heidegger, 1982, 297). Being is experienced as dwelling within the 
world, in the sense that it deals with a world that experienced together with others or 
objects, making what is available in our everyday dealings have a character of 
nearness (Heidegger, 1962, 138). Heidegger refers to two important concepts 
relevant the concept of ‘being in’ as the present-at-hand (Vorhandenheit) that 
considers a theoretical understanding of a world made up of objects and the ready-
to-hand (Zuhandenheit) which considers beings relationship to things that are nearby 
or in use (Heidegger, 1992, 95).    
 
For Heidegger, ready-to-hand has priority with Being shared or present with others 
or objects regardless of how far or near they are (Heidegger, 1962, 138).  Concerned 
with our immersion or oneness in the world or ‘being in’ the world we encounter 
degrees of nearness or remoteness or accessibility or inaccessibility once objects or 
others are within our referential nexus that mediated space can provide (Heidegger, 
1962, 139). Therefore, nearness or remoteness can co-exist, despite physical 
presence or location, instead accessible or present according on an ability to grasp 
or perceive them (Heidegger, 1962, 141).  A concept of Being or Daesin is not 
spatially fixed at some point, but is instead built through the perception of the user. 
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When aligned with absence and presence, Heidegger’s theory of Being is linked to 
the prior conditions that exist within the experience of the present within a 
participant’s communication in the mediated space generates an awareness and 
understanding of activities of those remote to participants generating space or place, 
thus decreasing the space between geographical locations (Rettie, 2008, 2). In 
disrupting and reallocating time in technologically mediated space, a mode of the 
experience of connection emerges that moves between past, now and future and lifts 
social relations from localised contexts into new time and space continuums 
(Giddens, 1990,14).  
 
In this study, Heidegger’s notion of Being provides a useful foundation to articulating 
the ambiguous experience of absence=presence, which he paints as a continuum, 
where neither presence nor absence are locked as separate and distinct points.  
Furthermore, Heidegger’s definition impacts on what can be understood as 
connection and raises the possibility of experiencing connection to someone or 
something under conditions where very few triggers of physical presence are 
available.  
Presence in communications theory 
Understanding presence, how it is enabled or discouraged in users, the effects and 
many influences of technology upon it, is in part driven by the intense interest in 
technology itself. Technological advances in communications that create mediated 
space and mimic presence are a good starting point to understand what presence is 
in mediated space (Lombard and Ditton, 1997).  
 
The concept of social awareness and presence awareness in technologies such as 
virtual reality provide the user with an illusion of non-mediation, that is, being present 
with other users and in other places. Janet Murray’s writings on immersion in virtual 
reality and interactive settings provide an example of an unmediated and 
compellingly realistic virtual model. The cyberdrama model aims to create a 
compelling interactive narrative and experience in which multiple storylines converge 
and challenge one another at the users’ or authors’ urging, an experience of 
presence in the virtual world, Murray argues, is intensified. However, much of this 
immersion remains only a small step towards the sensory or narrative aspects of 
Murray’s speculative version of the “Holodeck” – an optimised virtual story-world 
inseparable in its representation from reality and responsive to user in real time 
(Hutchison, 2007). Experiences of connection are again dependent on the 
perceptions of the user to the medium (Turkle, 2011, 49). Thus connection is 
presented as a set of triggers that can be controlled by mechanisms enabling users 
to shift freely along the continuum of experience referred to as absence=presence.  
Social richness, presence and realism 
Presence can be conceived of that which is “socially rich” (Lombard and Ditton, 
1997). The perception that an interface creates a personal, intimate and social 
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experience that is a “socially rich”, has been connected with a stronger degree of 
presence (Turkle, 2011, 107). This concept of realism refers to social and perceptual 
realism. In both cases greater amounts of either social or perceptual realism correlate 
with higher levels of presence and can lead to an experience of connectedness or 
closeness in the mediated space. 
 
Another conceptualisation of presence is associated with the concept of 
transportation. Transportation occurs where an interface is created and users interact 
within a shared space. The first version of transportation is increasingly common with 
advances in technology in which there is a suspension of reality and presencing in 
another environment through virtual reality, such as in video games. The second 
experiential idea of transportation is the displacement of objects and people into the 
user’s environment to create a sense of presence. The final form is the perception of 
a third space, a shared space between users in different locations. This interface is 
usually created in the mediated environment of chat rooms or video conferencing 
technology. This research explores these three states of transportation and the 
experiences that are shaped in these spaces (Lombard and Ditton, 1997). 
 
In addition to Heidegger’s notion of being as continuum, Murray’s and Turkle’s 
theories of immersion and mechanisms of control, which in this research are utilised 
as tools to manage or shift along the continuum of experience, contextualises and 
grounds the experience within the individual’s worldview and perceptual reality. This 
added layer of realism functions to intensify, amplify and deepen the experience of 
presence further.  
Strengths and limitations of language creating presence  
According to Krell (1993, 279),“What is spoken is never in any language, what is 
said.” This suggests that all experience is mediated. Heidegger says that experience 
is never merely “raw feeling”, unconnected from the weft of relations within the 
world (2010, 327). Instead, experience is persistently influenced by a cumulative way 
of speaking that provides a priori structure (Dreyfus and Hall, 1993, 148). As 
language is formed it may loosen the weft of relations, revealing and unbonding 
experience (Heidegger, 2010, 327). Consequently, language may act to reveal 
experience, which became critical in the selection of narrative within the sound 
practice of this research.  
 
Using Derrida’s writing that relies on Heidegger’s re-evaluation of the metaphysics of 
presence, narrative was selected from the participants that aimed to remove the 
binary distinctions of presence and absence within the sound practice and give 
proximity to the self and consciousness of participants. Writing was conceived of as a 
second order symbol based on the primacy of speech within the outcomes (Derrida, 
1997, 35). His rehabilitation of writing, removing the suspicion and reserve usually 
associated with writing by theorists such as Ferdinand de Saussure, challenges the 
truth claims of speech as presence. Saussure argues that “writing veils the 
appearance of language; it is not a guise for language but a disguise” (Norris, 1987, 
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89). Derrida contests the argument that writing obscures access to truth and 
transparency by providing opaque inscriptions (Derrida, 1997, 35). However, absence 
can be mediated by language. Writing functions in the absence of the sender, but at 
the same time remarks itself with the presence of the sender. Presence is absence for 
Derrida. The two operate concurrently. Consequently this displaces absolutes that 
one or the other can exist in pure form. Combining both written text and sound 
within the practice illustrated the continuum of presence (and absence) on which 
connection emerges. Like the layer of social reality, language, when used to give 
experience form, explicitly serves as a tool that gives further primacy to user’s own 
reality, and therefore deepens the experience of presence. 
Does connection emerge in space or place? 
“Place is completed through the word, through the allusive exchange of a few 
passwords between speakers who are contriving in a private complicity” (Augé, 1995, 
77). Historically Augé (1995, 75) argued that the presence of the past, in the present, 
was at the heart of modernity. This concept still holds some influence in the post-
modern world. The existence of the past, particularly when facilitated by the use of 
technology, punctuates the disorder of the present, marking and preserving the 
temporalities of place. Augé defines this place as “relational, historical and concerned 
with identity” (1995, 75).   Traditionally a sense of time pervaded the concept of 
place (Auge, 2012, 5). Non-places are in effect the opposite of this, fleeting, 
temporary and never fully completed (Augé, 1995, 79). In non-places identity, 
relationships and history are obscured (Auge, 1999, x).  Non-place is an ambiguous 
site that is self-suspending (Auge, 2002, xviii). 
 
The change produced by operating in technologically mediated space has caused a 
modification to traditional notions of time and space by many users. Language can 
transform these non-places of technologically mediated spaces into places of 
intersection and gathering and constructed notions of place (Augé, 1995, 79). Certain 
user defined words and imagery can evoke imaginative force to create a space with 
temporal permanence (Augé, 1995, 86). Auge suggests that excesses in information 
shorten distance between places and ‘make us feel the planet’s smallness’ (Auge, 
1999, x).  
 
The reality of experience is mediated and transmitted through the media or 
technology making it partial or incomplete (Auge, 1999, 65). The user composes the 
partial glimpses of experience encountered in these spaces of intersection and 
gathering into a complete picture of experience through imagination.  
 
The distinction between space and place in mediated space is introduced in human 
geography (Reno, 2005, 182). Space is usually defined as “the three-dimensional 
expanse in which all objects exist” or as “an interval of distance or time between two 
points, objects or events” (Oxford, 2016). Space focuses on geometry, metrics or 
spatial configuration (Reno, 2005, 182). However, when space develops symbolic 
meaning, identity and sense of belonging, it becomes place as it focuses on the 
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affective, social and cultural aspects of the experience (Reno, 2005, 182). The 
mediated space provides space or place for communication, providing a platform for 
the presence of other users where connection may emerge. This can result in users’ 
re-conceptualizing socially constructed notions and can provide an experience of 
connection in space and place.  
 
Auge’s theory provides a useful framework of how experience of presence and 
absence can be fluid and move between place and non-place, depending on the 
construction by the user through language and other media. 
Meaning making through image 
The giving and taking of meaning, in particular the visual navigation of the world, is 
still a central component of today’s social landscape (Berger, 1972, 10). This is 
especially true in terms of the hypervisual nature of mass culture, particularly in 
western society (Berger, 1972, 10). Seeing and knowing has become central in 
modern society, where this phenomenon has resulted in a modern world that is very 
much a “seen phenomenon” (Faccioli & Gibbons, 2007, 6). 
 
The key theoretical paradigms that relate to the use of images within research can be 
generally said to fall within three distinct but interrelated areas. The realism model 
regards images as evidence, offering a representation of reality and depiction of 
already existing structures and experiences (Knowles, and Sweetman, 2004, 15). The 
post-structural perspective sees images as constructing reality and sometimes serving 
functions such as surveillance of individuals and populations (Knowles, and 
Sweetman, 2004, 15). The third paradigm of semiotics sees images as text capable of 
uncovering a wider significance within culture and society (Knowles, and Sweetman, 
2004, 15).  
 
The hyper visual nature of how we interpret the word is central to understanding a 
continuum of absence = presence and the experience of connection because of the 
focus of visual media to give form to place. The current research is centred in the 
third paradigm to examine transformations in how we connect, relate and 
communicate in mediated space. 
 
Influential Practices and Artistic Works  
The investigation of place: Sophie Calle 
The French conceptual and installation artist Sophie Calle’s practice investigates 
place through methods that apply a dual approach: the formally staged and the 
documentary (Hand, J. 2005, 471).  Using images taken by herself and by others, her 
work surveys social ritual, fantasy, anticipation and desire (Hand, J. 2005, 471). 
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A survey of place plays out in one of Calle’s most recognised works, Suite Vénitienne, 
in which Calle documents the pursuit of a man she does not know through the streets 
of Venice. In this place she does not know, she describes the range of sensations and 
feelings this endeavour provides in a diary form that uses image and text. The form 
of the diary provides a platform on which to investigate the rituals of this man, using 
the markers he leaves as he moves between places to build an identity remotely 
through fantasy and imagination.  
 
The conditions of the mediated experience also focus how located social rituals, 
markers and their conditions can be reframed, relocated and re-employed effectively 
through the dynamics of auto-narratives and sequential photography (Hand, J. 2005, 
471). Similar to Calle’s practice, and pivotal to the creation of the practice associated 
with this research, I returned to Brisbane after seven years abroad. With very little 
memory of this place and rich, vivid memories and connections of various “homes” 
abroad, I investigated connection and place and how technology facilitates and 
drives this relocated and reframing of place within a contemporary context. I 
reframed, relocated and re-employed my own auto narratives to explore issues of 
place, space and connection by using the images from my archives within my own 
practice similar to Calle’s techniques.  The reframing within my practice allowed 
exploration of mental perceptions influencing my own perception of absence and 
presence and ultimately connection in technologically mediated space. 
 
Figure 1: Suite Vénitienne, Sophie Calle, 1979.  
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Extending the body in technologically mediated spaces: Char Davies  
Canadian artist Char Davies, recognized as initiating a pioneering practice in 
immersive virtual art aims to provide the user with an experience of visceral 
interaction with another space or place. The immersive virtual display interface 
created in her work Osmose supplements the sensory and cognitive capabilities of 
users, transporting the user from present reality to a new virtual place.  
 
 
Davies sums up Osmose as: 
 
immersive, interactive, virtual environment with 3D computer graphics and 
interactive 3D sound, a stereoscopic head-mounted display and real time 
 
Figure 2: Tree real-time frame capture, Osmose, Char Davies, 1995.  
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motion tracking based on breathing and balance.…. exploring the perceptual 
interplay between self and world, i.e. a place for facilitating awareness of 
one’s own self as consciousness embodied in enveloping space (McRobert, 
2007, 5). 
 
In Davies’ immersive virtual space, users encounter a constructed place in which the 
body is extended into a three-dimensional landscape through the dissolution of 
boundaries between the self and the virtual world (Davies, 2004, 69). However, 
Davies’ practice presents an alternative viewpoint to traditional virtual reality practice, 
grounding the immersive experience in the user’s own breathing and balance to 
create a perceptual ambiguity for the user (Davies, 2004, 69). The ambiguity of the 
practice challenges the traditional viewpoint of virtual reality, in which bodily 
presence is suspended and our embeddedness in the world is denied. Instead, she 
contends that the user’s experience is rooted somewhere between a suspended 
presence in the virtual space and our present reality or place (Davies, 2004, 69). To 
emphasise such perceptual interplay, ambiguous but carefully selected elements 
were incorporated into the practice outcomes for this research, both in terms of 
material and abstract forms, and in terms of disembodied voice and narrative.  
Meaning making through language and image: John Baldessari 
“Everybody knows a different world, and only part of it. We communicate only by 
chance, as nobody knows the whole, only where overlapping takes place” (Baldessari 
and Bruggen, 1990, 58). The use of language was prominent in conceptual art in the 
1970s, as the establishment of movements such as the Art and Language Group. 
American artist John Baldessari’s work from this period uses text and image to 
question and disrupt established concepts and examine how language is interpreted 
based on differentiated experience. Language figures extensively in much of his 
practice, where “a word could be an image and an image could be a word, making 
the image and word interchangeable” (Sollins, 2010, 118).  
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Baldessari’s later works focus on appropriation by juxtaposing found photographs, 
such as film stills, and using language to take the images out of their original context 
(Sollins, 2010, 118). The decentring impulse of these works continues in 
contemporary era in its methods to merge language, art and theory. What can be 
reclaimed from Baldessari’s work is an examination of the perceptual effects that his 
works employ to decentre many established concepts, including place, presence and 
absence. In using imagery and text his work calls into question users’ interpretation of 
language and visuals, questioning and pointing to the difficulties of conveying 
meaning through these means. By reworking the properties of the language and 
visuals of interviewees in the mediated space, I similarly attempted to decentre 
viewers/listeners’ preconceptions. 
Place and non-place: Hershman 
“Walking back in the night. Back to the hotel. Always the same hotel. You press the 
button. The door opens. You go up the stairs. Always the same stairs, always the 
same room … “ (Naffis-Sahely, 2015, 1). Naffis-Sahely writes that where home stood 
for tradition, the domain of the hotel was the quintessential non-place, a place to 
take leave of one’s self (Naffis-Sahely, 2015, 1).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3: Prima Facie (Third State): From Aghast to Upset, John Baldessari, 2005. 
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The generic and formulaic nature of non-places is a theme in the Lynnn Hershman 
work in which the virtual and non-virtual worlds blur fiction and fact (Herhsman, 2010, 
1). This fluidity is present in the site-specific piece at the Dante Hotel, where 
Hershman invited the viewer to a San Francisco hotel to experience the presence of 
an invented guest (Herhsman, 2010, 1). The original archive of this piece was later  
developed online into Life2 and housed within Second Life in order to open up 
unexpected possibilities of participation and connection for users (Giannachi, 2010, 
1). 
 
The framing of the piece within the non-place of the hotel room is integral to how 
Hershman’s piece is viewed and understood. The characteristics common to these 
non-places, such as detachment and anonymous social interaction, suggest an 
inherent placelessness and social dislocation that Hershman reconstructs within the 
work. The placenessness is pitted against the very materiality of the hotel room that 
aims to challenge the viewer on the boundaries between the place and non-place. 
 
 
Figure 4: Life 2 [Life Squared] (screenshot), (slurl.com/secondlife/NEWare/128/128/0), 
Lynn Hershman Leeson, 2006-present.  
  25 
Non-site and Robert Smithson 
 
American artist Robert Smithson considers similar themes in his work on non-site.  
Smithson’s states of his Provisional Theory of Non-Sites “instead of putting 
something on the landscape, I decided it would be interesting to transfer the land 
indoors, to the Non-site, which is an abstract container” (Kasther and Wallis, 1998: 
31). 
 
Site for Smithson was a place that was experienced and visited. In contrast, non-site 
concerned the preservation of meaning, as it held tenets of displacement in its 
removal from its original condition (Smithson, 1996, 6). This tension between site and 
non-site illuminated issues of time, duration and physical participation of materials 
and space (Smithson, 1996, 6). In distorting the distinctions between site and non-
site, reference is returned back to the origin of the materials and the constant flux 
between both indoor and outdoor presence in his work.  
 
Both Hershman’s and Smithson work blurs reality and fiction, place and non-place, 
site and non-site, challenging the user to appreciate the complex relationships that 
underlie the material and social constructions of place. Taking the mediated 
experience of solitary individualism within the virtual environment Hershman and 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 5: Monolake Non-Site, Robert Smithson, 1968. 
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Smithson’s practice clearly provokes the viewer to consider the ill-defined and 
ambiguous category of non-places or non-sites within the Internet. The fluidity of the 
category, between place and non-place, morphs identity, reality and fiction and 
demonstrates that non-place can represent reality for many people; replete with 
identity, meaningful interaction and nostalgic recollection (Hershman, 2010, 1). 
Reframing the practice outcomes of my research against the realities of non-place, I 
extended the exhibition potential initially as an installation in a hotel room, then as an 
app utilised in a bus station. Both works were overlaid with narrative that created 
social presence, thereby examining and presenting how connection may emerge in 
non-place.  
 
Non-places as low resolution places - Hito Steyerl  
Much of my exploration has been driven by my questions of how technology is 
altering the human condition: the degree to which the digital is a simulacrum of the 
real and language is on the brink of meaninglessness (Stack, 2015, 147). German 
filmmaker, visual artist and writer Hito Steyerl explores such concepts regarding the 
contemporary condition where the cell phone is “a digital eye as your heart in hand, 
it is witness and informer” (Steyerl, 2012, 165). 
 
 
Steyerl’s work references contemporary ideas related to surveillance and 
disappearance, the ultimate non-presence or disconnection (Stack, 2015, 141). 
Steyerl’s methods employ density and layering. The viewer is often left with the 
experience of missing vital elements of the work. This is a deliberate approach, 
aimed at mirroring the contemporary context, where a constant and dizzying 
dissemination of digital imagery across technology increasingly alters interactions 
(Stack, 2015, 141).  
 
Figure 6: How not to be seen, Hito Steyerl, 2013. 
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In her essay, “The Spam of the Earth: Withdrawal from Representation”, Steyerl notes 
this contemporary condition: 
 
For a certain time already I have noted that many people have stated to 
actively avoid photographic or moving-image representations, surreptitiously 
taking their distance from the lenses of cameras. Whether its…camera free 
zones in gated communities or elitist techno clubs, someone declining 
interviews, Greek anarchists smashing cameras, or looters destroying LCD 
TVs, people have started to actively, and passively, refuse constantly being 
monitored, recorded, identified, photographed, scanned and taped (Steyerl, 
2012, 165). 
 
In this context of accelerated capitalism, Steyerl’s focus is on the low-resolution 
zones, the non-places of the digital world, which offer an escape from a realm of the 
high definition hyper real digital world in which the user is inhabited. These corridors 
or alternative highways represent the greater reality, and take aim at the enforced 
banality of the constant presence of technology. Again users of mediated space can 
reconceptualise these places to find new avenues of connection in mediated space 
with those remote. 
Language and time 
Philosophers such as Ludwig Wittgenstein have emphasised the links between the 
construction of worldviews and language (Herman, 2004, 29). Distinctions between 
the use of nouns and verbs are particularly important in this relationship (Herman, 
2004, 29).  Nouns have traditionally occupied a place that is relatively static in time, 
while verbs denote events or objects of varying change or movement in time. The 
worldview that constructs properties of semantics is particularly evident in Zeno 
Vendler’s writings (2004, 31), in which he proposed a four-fold distinction between 
verbs and time as follows (Vendler’s table produced below): 
 
 Examples Indefinite 
time periods 
Definite 
time 
periods 
Indefinite 
time instants 
Definite 
time 
instants 
States  Know, 
love, have 
desire 
  x  
Activities or 
processes  
Run, walk, 
write 
x    
Accomplishments  Paint a 
picture, 
Run a race 
 x   
Achievements  Recognise, 
find, lose 
   x 
Activities: Continuous tenses with no set terminal point  
Accomplishments: Continuous tenses with set terminal point  
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Achievements: Lacking continuous tenses, predicated only for single instants of time 
States: Lacking continuous tenses, predicated for a shorter or longer period of time 
 
In associating states, activities, accomplishments and achievements with temporal 
events, language takes on temporal structuring that sequences or replicates a 
viewer’s representation of events. During the development of sound and works 
containing text, these structures were considered based on descriptions from 
participant data on temporality or descriptions contained within each narrative. 
Depending on how participant’s described the experience of connection in mediated 
space, the text and sound was altered to align with Vendler’s four-fold distinction 
between verbs and time. 
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CHAPTER THREE: METHODOLOGY 
 
The research uses a qualitative research paradigm that incorporates hybrid 
methodologies, using both practice-led and phenomenological processes and 
methods. In this hybrid approach, phenomenological approaches allow a re-
conceptualized form of the experience of connection to emerge through an artistic 
practice that includes collage, assemblage, sound and installation. The specific 
application of phenomenological approaches provides a speculative and reflective 
inquiry into the meaning, content and conditions of connection in mediated spaces 
and add authentic substance to the creative outcomes. A visual representation of the 
timeline for the research appears below.  
Identification of issues/key issues/ideas related to 
context of research. Brainstorming/mind 
mapping suggestions and reflection. 
 
Ethics review and collection of data using 
phenomenological methodology. 
Development of mode of being Absence= 
Presence. Development of practice outcome 1. 
Exhibition, QUT, the New Book 
Additional supplementary ideas and 
review/analysis of related practice and feedback 
from QUT exhibit. Collection of visual materials 
and other stimuli for sound sculptures. 
Brainstorming/mind mapping suggestions and 
reflection. 
Unexpected/unplanned connections/encounters + 
intuition from practice. Development of practice 
outcome 2 Exhibition, Hotel Orient. Further visual 
art engagements in studio and collection of 
feedback on sound sculptures.  
Creative experimentation and play with practice 
outcomes. Trying different combinations / 
different prototypes within studio setting Useful 
product/creative outcome or identification of 
areas requiring more work and/or reflection  
Review/refining of ideas/focus of current practice 
using ideas learnt /connections Exhibition QUT 
Gallery, Z11. 
Review and theory inputs - Exhibitions and showing of practice - Practice 
 
September 2014 
December 2014 
March 2015 
June 2015 
September 2015 
December 2015 
March 2016 
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Design of the Research Methods 
 
The foundation of the practice centres on textual responses from participants 
involved in the research, as well as archival photos from my own use of technology. 
All the images used emerged from the use of technology such as mobile phones, 
tablets and IPads over a span of five years. In total, almost 8000 images were made 
using various forms of technology by the researcher.  
 
These images document my lived experience over the course of those years, serving 
as a visual history, framed in space and time, of a particular experience of context or 
serving as a foundation for remote connection with networks. Many of the images are 
banal, showing everyday life unfiltered, sent between myself and family or friends. 
The images are explored using collage techniques that are principally speculative 
and open-ended. They explore different versions of the experience of connection 
using techniques of cutting, appropriating, juxtaposing and concealing both text and 
visuals using the images from this archive.  
 
Figure 7: Screenshot of images used in research, Austin, 2015.  
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Phenomenological approaches  
 
Overall, phenomenology is referred to as a study of lived experience (Seamon 2000). 
Max van Manen describes phenomenology as an important and complex 
metaphysical practice, one that allows a deep reflective study of the experience and 
meaning of human beings (van Manen, 1984, 3). He defines phenomenology as “the 
study of structures of consciousness as experienced from the first-person point of 
view” (van Manen, 1984, 3).  
 
An understanding of individual and collective experience or “modes of Being” is 
central to the research questions (Van Manen, 2014, 100). Therefore, in considering 
an appropriate methodology to interrogate the research questions, an analytic 
framework taken from phenomenology is most suited. My discussion draws from 
Heidegger’s phenomenology that is concerned with the general structures of lived 
experience. Heidegger describes the fundamental elements of the experience and 
understanding of human beings as always contingent upon the larger context of the 
world (Sparrow, 2014, 14). The central structure of experience is its intention within 
the world and its conditions (Van Manen, 1984, 3). This phenomenon is described as 
“of Being-in-the-world”, a phrase coined by Heidegger and provided an overall 
analytical framework to understand the what, how and where of how people 
experience technology (Sparrow, 2014, 14). The research methodology was used to 
understand the visual and textual representations in mediated space that establish 
conditions necessary for connection (Manen, 1984, 3).  
 
However, phenomenology has been heavily criticised for the degree of subjectivity it 
demands and its lack of a sufficient “rhetoric of concreteness” (Sparrow, 2014, 14). 
Phenomenological research, according to Sparrow, must come “from within some 
form of methodological reduction that shifts the focus of the description to the 
transcendental . . . level” (2014, 14). This level can never be seen as more than 
 
Figure 8: Collage using archival images, Austin, 2015. 
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subjective due to the difficulties of reducing or describing a phenomenon in a way 
that allows claims to be made. Therefore “the existence of something beyond a 
world correlated with subjectivity” is not possible (Sparrow, 2014, 14). Put simply, this 
framework cannot provide feelings of a transcendental level. Addressing such 
criticism, van Manen argues that within phenomenological inquiry: 
  
no interpretation is ever complete, no explication of meaning is ever final, no 
insight is beyond challenge. It behoves us to remain as attentive as possible 
to the ways that all of us experience the world and to the infinite variety of 
possible human experiences and possible explications of those experiences 
(Moran, 2001, 4). 
 
While this methodology may challenge traditional research paradigms or said to have 
been overtaken by newer ones such as object-oriented ontology, it was the most 
appropriate method to approach this research. Examining the characteristics and 
practices of connection of the individuals involved this study called for a 
consideration of possible human experiences that is at the heart of 
phenomenological inquiry. In examining the experience of connection, new 
meanings may be revealed, thus embedding them in new discourses. 
Ethical Clearance 
Prior to use of the visual and text data, ethical clearance was sought. This clearance 
took a period of six months.  
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To use the six months effectively I developed creative methods to examine my 
questions. By appropriating imagery and text available within copyright on the 
Internet, I developed twenty series of collage works. Such techniques allowed me to 
unpack the question further as I waited for ethical clearance.  
 
The impact of this period slowed the progression of work and the overall outcomes. 
Clearance was obtained on the basis that the participants were not identified within 
the text or visual works. This required alterations, particularly to the visual data, to 
blur or obscure physical details of participants.  
Written data collection from participants  
Once ethical clearance was obtained from the university the text responses were 
gathered from participants borrowing methods from established phenomenology 
frameworks. Participants were asked to consider three people with whom they had a 
close relationship (i.e. partner, relative, friend or colleague) and mainly communicate 
using technology. Using the three examples, descriptions were gathered of the 
experience of connection or closeness in the virtual space. 
 
Analysis of response data used the following three questions based on the structure 
proposed by Heidegger (what, how, where):  
 
1. What do we connect with in technologically mediated space? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 9: “So Close” collage, Austin, 2014. 
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2. How do we connect in technologically mediated space? 
3. Where does the connection occur? 
 
These questions were used to formulate a framework for how participants 
experienced connection in technologically mediated space, which has been termed 
the Absence= Presence mode. The full data set appears in Appendix 1. 
 
Practice led methodology  
 
The central methodology of the research is practice led. The method asserts the 
“primacy of practice and insists that because creative practice is both ongoing and 
persistent, practitioners do not merely think their way through or out of a problem, 
but rather they practice to a resolution” (Haseman & Mafe, 2009, 147). Practice led 
research as a methodology provides an important, rich line of enquiry where 
practitioners can research, reflect, interpret and communicate outcomes through art 
making. 
 
According to Gray (1996, 3): 
 
Research which is initiated in practice, where questions, problems, challenges 
are identified and formed by the needs of practice and practitioners; and 
secondly, that the research strategy is carried out through practice, using 
predominantly methodologies and specific methods familiar to us as 
practitioners in visual arts.  
 
Specifically, the research involves reflection on both the structure of the experience 
of study participants who use technology to connect and my own experiences of 
mediated spaces. This practice offers up new possibilities and speculative 
understandings of meaning within technologically mediated space. 
 
As Haseman and Gray argue that this third research paradigm offers a complimentary 
approach to qualitative and quantitative research that includes all material forms of 
practice. Employing artistic methods recognises the value of this knowledge and 
reflection on practice. Specifically, artistic practice is seen as an aid to “knowing in 
practice” (Barrett & Bolt, 2007, 61).  
 
As Sullivan (2010, 97) states: 
 
from this central site of creative practice...other forms of inquiry emerge such 
as critical and philosophical analysis, historical and culture commentary and 
educational experience….it affirms that artistic thinking and making are 
cognitive processes. 
 
The value of understanding technologically mediated space through artistic practices 
provides reflective, individual versions of the experience of connection. 
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The methodological function of creative practice  
Knowles and Sweetman discuss the methodological methods that image can achieve, 
arguing that “photographs are unique sources of evidence” (Knowles, and 
Sweetman, 2004, 15). Photographs can act as material descriptors of reality of 
context, coding huge amounts of information in a single representation (Knowles, 
and Sweetman, 2004, 15). Both text and image serve as particularly important 
vehicles of reflection within the research, particularly in the area of technology, which 
is ever present (Knowles, and Sweetman, 2004, 15). They provide a transparency to 
life that other methods cannot, and provide information, affect and reflection 
(Knowles, and Sweetman, 2004, 15).  
Methods of reflective practice  
My reflection was recorded in five journals of practice and research that allowed for 
personal reflection and critical analysis of my practice, ultimately informing the 
development of the exegesis.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 10: Reflective diary No 3 Weekly reflective practice and documentation, 
Austin, various dates. 
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These visual and written journals are the basis of reflection and further development 
of the material research of this project. The inclusion of transcripts of conversions, 
visual influences and source data provides a basis on which to cyclically reflect on my 
process through the research journey.  
 
Over the course of the research I produced five visual and written reflective journals. 
These allowed me to track trends and concepts that occurred over the course of the 
research journey. My reflective practice identified a number of core components or 
signposts as I progressed through the research journey: writing, drawing, collage, 
photography and colour studies. At regular intervals I identified these signposts 
through a process of reflection and colour coding of each signpost within the 
framework. I produced a written summary for feedback and reflection at regular 
intervals. This process allowed time to pause and reflect on the direction of my 
practice. 
 
 
Figure 11: Reflective diary No 1 Weekly reflective practice and documentation, 
Austin, various dates. 
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Figure 12: Reflective diary No 2 Weekly reflective practice and documentation, 
Austin, various dates. 
Methods of material research  
In the context of my practice led research, my methods included the exploration and 
exploitation of various art making practices. I worked with various materials to 
communicate meaning and content.  
 
The outcomes use technology and methods such as collage, sculpture, photo media, 
sound and installation to visualize the conditions of the mediated experiences and 
how connectedness is shaped. The questions led me to invent objects that could act 
as vehicles for various narratives, and so hair, vessels and apps became part of the 
material research. The final outcomes of these modes are fully discussed in Chapter 
Four. 
The use of image, text and sound as a critical methodology within practice 
Images were the starting point for the study. I examined the complex history of the 
images in this project by exploring how the images were made and used (Barthes, 
1977,155.) The images offer a rich vein with which to study and challenge people to 
consider what it really means to see in the hyper visual culture of today. By 
themselves, the images and text alongside the creative methods deployed in this 
research offer “delicate insights” into culture, in particular how meaning is 
constructed and exchanged between people and what idea flows from that meaning.  
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Imagery and text were reformatted and revised to offer up new possibilities and 
speculative understandings of meaning. I focused on an assemblage and layering 
methodology, involving various processes of construction, deconstruction and 
reconstructing (Barthes, 1977,155). For example, the process of collaging imagery 
and text was a means to question the language and meaning of both. Likewise, the 
investigation of meaning using sound, in laying and assembling “both time and 
space, through ear and eye” provided new interpretations and meaning from the text 
and image data (Engstrom and Stjerna 2009: 11). I specifically played with 
concealment and revealment of aspects of the data, including language, images and 
elements of place, space and non-place at the same time. I employed various 
techniques to present a dialectic that would open up the viewer to the experience of 
the themes that were emerging, including intimacy, longing, concealment, absence 
and being close but alone in the mediated space.  
 
This demonstrated how my practice can be applied as a creative methodology to 
examine the structure and experience of connection and how connection emerges 
from visual representations in mediated space. 
 
Organisation and the residue of choices by those taking photos 
An image captures important elements of the experience within each representation 
(Knowles, and Sweetman, 2004, 15). Similarly, the concept of taking imagery and 
collage to assemble into new constructions in itself conceals (and sometimes reveals) 
to a degree the decisions of the person capturing the image. It is important to note 
the choices that are made in capturing imagery.  There are a range of practical and 
aesthetic decisions about what to take, how to frame, cut, enhance, add, change, 
delete and style have taken place at the point of framing the shot and also 
constructing the assemblies or collages (Knowles, and Sweetman, 2004, 15).  
 
Accordingly, the use of images and text as a basis for research, combined with the 
creative and crucial methodology employed here, provides rich outcomes (Knowles, 
and Sweetman, 2004, 15). In choosing to operate across various media it combines 
the visual imagery of the participants of this study to explore the research questions 
through the equivocal nature of photographs. Specific meanings emerge in the 
viewing process and process of art making, where the viewer negotiated the multiple 
meanings in the responses. This approach of assemblage of others’ representations 
in time and space also offers diverse ways of interpreting the themes within the 
project.   
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CHAPTER FOUR: RESEARCH OUTCOMES 
 
The research sought to answer questions about how technologically mediated space 
facilitates the illusive nature of connection by producing various bodies of artistic 
work exploring the experience of connection in technologically mediated space from 
an individual perspective. The work responds to critiques that technology alters and 
even threatens deep social connection and the capacity to experience these 
inherently fragile moments of connection. It notes the subtle and unequal shifts and 
changes in the experience of connection from the presence of technology in our daily 
life that does not see people withdrawing or disconnecting as a result. 
 
Conceptually, the research outcomes of this study were realised against the key 
theories and practices outlined in chapter 2, which were used to construct a 
framework that included:  
1) Being as Continuum (Heidegger, 1962, 1982, 1992, Rettie, 2008; Biocca, 
2003, Giddens, 1990; Goffman, 2003). 
2) Mechanisms for moving along the continuum (Turkle, 2011). 
3) A social realism layer (Lombard and Ditton, 1997). 
4) Language and visual tools to give form to experience (Krell, 1993; Derrida, 
1997). 
5) Notions of place and non-place along the continuum (Auge, 2002, 2012, 1995 
&1997; Reno, 2005). 
 
Taking Heidegger’s frameworks as the starting point, the qualitative data collected 
on participants’ experience in the mediated space reflects “the absence of that which 
has been, and of that, which is coming towards us” (Dreyfus and Hall, 1993, 147). 
Analysis of data from participants’ perceptions about connection and disconnection 
revealed the experience of connection was increased with the perception of the 
presence of others. Physical presence or information exchange was not necessary for 
awareness presence to exist (Rettie, 2008, 3).  Connection could emerge with a 
perception by the users of the awareness of the other user in the interaction.  
 
Participant data, no-date (nd): The virtual space means that connection or 
closeness is more one sided for me in my relationships. It becomes much 
more about me and how I feel rather than the dynamic of two people 
interacting together. 
 
The perception of the user generated an experience of presence or absence 
somewhere on a continuum of the other user being absence or presence. Just as 
Heidegger describes the true nature of a thing as actually a kind of absence, our 
presence in the mediated space contains an absence.  The concepts of presence and 
absence exist on a continuum and depend on the medium and the perception of the 
user to generate awareness or social presence (Rettie, 2008, 3). The reliance on 
physicality was removed. 
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The resulting three cycles of creative practice present the development and 
application in practice of a mode of being that I have termed the Absence= Presence 
mode. The mode appears with the mathematical symbol of equivalence between it 
to convey that the two concepts have a similar affect, that it is the same in some 
specific way, but not identical. The developed mode is complex, disembodied from 
time and place, idiosyncratic and uneven. It enlists elements of language, both 
written and spoken, visual imagery and installation with the aim of accessing and 
replicating the complex shifts in the experience of connection, foregrounding the 
experiential nature of presence. Careful consideration of places to show the works, 
such as bus stations or hotel rooms, emphasises the greater context in which this 
mode is experienced, that of the non-place of the Internet. The outcome of the 
research work reflects a positive response to critiques that technology alters and 
even threatens deep social connection and the capacity to experience these 
inherently fragile moments of connection.  
 
My practice has explored how Heidegger’s notion of Being can help position the 
ambiguous experience of absence=presence within a continuum, where neither 
presence nor absence are locked as separate and distinct points, instead fluid and 
continuous. The creative practice within the hotel room and book of meaning give 
examples that extends the experience of connection with very few triggers of 
physical presence. The research practice study not only contributes to the existing 
definitions of connection, but also prompts a self-awareness of its conditions.  
 
Summary of Creative Practice  
 
The multifaceted and complex nature of the research question required various 
bodies of work to answer how individuals represent themselves and experience 
connection in their use of technology, how they visually represent themselves and 
how connection functions remotely via technology.  
 
The creative works were developed through a process of critical reflection and peer 
review and included: exhibitions, artist presentations, research and reading, peer and 
public feedback on creative and written works through various collectives and 
centres, including the Queensland Centre for Photography, as well as audience 
participation in the hotel work, Modes of Absence Presence, and extensive audio and 
visual documentation of works.  
 
My creative practice incorporated collage, sculpture, photo media, sound and 
installation. By incorporating multiple elements within my practice, the imagery and 
text that grounded my initial research became no longer simply a representation of 
the “elsewhere”. The creative methods allowed the visualization of the conditions of 
the mediated experiences both within a two-dimensional space and three-
dimensional space, where the interplay of components added up to a distinctive 
immersive, interactive and multimedia experience. Summarily, the imagery and text 
emerged as one component set against many others facets of the practice.  
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The practice responses contained in this chapter occurred across the three cycles in a 
process of cyclical reflection to build on one another. The three specific cycles that 
emerged over the course of the research were:  
 
• Cycle 1: development of theoretical underpinnings for the practice, 
formulation of questions for participants and the process of ethical clearance, 
data collection (mid 2014-late 2014); 
• Cycle 2: data analysis, experimentation and development of a practical 
structure for artistic practice (early 2015); 
• Cycle 3: artistic outcomes (mid 2015- early 2016). 
 
While this chapter deals with each cycle separately, in the development of my 
research the cycles interacted with each other in parallel.  
 
Cycle 1: Theoretical underpinnings  
 
The first cycle involved setting the scope of the concepts and the vocabulary 
associated with the research, which provided the foundation for discussion of the 
creative practice and frameworks of this research. Much of this cycle was spent 
reading widely in the research in this, and speaking to artists both in Australia and 
internationally about my research topic. The results of this research led me to frame 
the practice and conduct further research into conceptual themes of presence, 
absence, time, place and language. Conceptual inputs were sought from artists such 
as Sophie Calle, John  Baldessari and Hito Steyerl and others. Key definitions of 
modes of being, absence and presence in the mediated space, as well as notions of, 
non-place of the Internet emerged from the work of philosophers such as Derrida, 
Heidegger and Augé.  
 
A significant part of the first cycle of the research involved the collection of image 
and textual data from participants about their experience of technology and the 
ethical clearance of that data. The participants were between the thirty and fifty years 
old and came from urban settings and where familiar with technology such as mobile 
phones, tablets and Ipads, using technology to communicate and connect with those 
remote to them. The dominant characteristics of the participants’ data referenced the 
presence or absence of the other user they were connecting with and indicated a 
tacit understanding of the context and closeness to the other user. Statements and 
phrases that seemed particularly revealing about the experience included really 
seeing the person, a togetherness, a closeness, continuity of connect, creating 
shared meaning and space. These terms point to the illusive nature of being, one of 
absence=presence.  
 
In operational terms, the structure of the Absence= Presence mode is intangible and 
fluid, and can transport users from a place or space into a continuum of new spaces, 
places and non-places. In the absence=presence mode, the user can travel along a 
continuum within the non-place of the mediated space and change it through the 
mechanisms of imagery, text, and voice into a place and a presence. These 
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experiences of presence are therefore enabled by making available the operational 
handles of visual and other media designed to trigger the experience or experiences 
of connection. The set of triggers within the creative works in Cycle 2 were controlled 
by mechanisms that allowed users to step in and out of a connection, remaining in 
control over the shift along the continuum of absence=presence. 
 
Cycle 2: practicing the mode of Absence= Presence 
 
The second cycle of the research, practicing the question or problem, was important 
in providing a strong base on which to plan and execute the final outcomes that 
examine an Absence= Presence mode. In this cycle, two exhibitions were executed; 
one in the Visual Arts gallery space at QUT and the second in a hotel room at the 
Orient. The first exhibition included image and textual representations entitled “The 
New Book”, the second was comprised of sound sculptures incorporating the New 
Book text in a room at the Orient Hotel. The significance of staging the exhibition in 
a hotel room was to explore a setting that Augé calls a non-place, as mediated 
spaces are also non-places. 
 
The foundational data, theory and artistic practices gleaned during the first cycle 
provided a basis for practicing the where, how and what of an Absence= Presence 
mode. Combining these three inputs in different mediums allowed me to refine the 
outputs I was making to attempt to capture an Absence= Presence mode. For 
example, by reworking the properties of the data of interviewees in the mediated 
space I attempted to configure the time schema and establish the Absence= 
Presence mode using Vendler’s fourfold time schema for verbs. Combining text with 
visual imagery sourced from my archive provided a basis with which to construct the 
mode more fully. Practicing absence and presence using text and imagery within the 
sound and text pieces I was able to see that presence was interdependent on 
absence. In other words, representing absence through imagery became a form of 
presence.  
Practice Outcome 1: The New Book 
 
This work aimed to test the emerging elements of the Absence= Presence mode. 
“The New Book” was presented in a book format printed onto A3 high gloss 
photography paper. The proportion of the image replicates the format of a computer 
screen, the entry point for technologically mediated space. Producing the book at 
this size also heightened the impact of the image against the text, which was 
 
Figure 13: The New Book, Austin, 2015. 
  43 
considerably smaller than the images. Each image was treated with standard filters 
available in Noir on either the Iphone or Ipad in order to replicate the experience of 
viewing the imagery and text over technology.  
 
The works were hung in a linear fashion from left to right to allow the viewer to read 
the works as they would read an English language text. Each page was marked with a 
number that represented a separate theme that arose from the visual and written 
data of the study participants. The choice of the diagonal line on the front page 
mixed with the coordinate of each participant’s location conveys a feeling of 
movement within the virtual space that much of the data reflected. 
 
To elucidate the limitations of language and imagery in enabling an experience of 
connection, I assembled three alternative representations for each theme. One text 
was taken from the dictionary, the second from the written participant data and the 
third from previous visual data I had collected. 
 
The more clinical definition of the dictionary contrasted sharply with written poetic 
language participants used to describe their experience with technology. The aim of 
the textual representations was to create a dialogue between the established 
definition and the emerging and changing nature of the experience of connection in 
the virtual world that the data reveals. The data was also searched for statements 
which constructed a picture of what, where and how these experiences take place.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 14: The New Book, Austin 2015. 
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Participant data, no-date (nd): On What’s App, we can be less careful, 
unplugged, a bit cavalier or plain silly. There’s more trust, intimacy and 
immediacy too. It is a hand-delivered, but express post gift. 
 
The text and visual images where selected by looking at statements in the data which 
might give the viewer a heightened or reduced perception of social or awareness 
presence.  This illustrates the varying dimensions of the narratives collected in 
participant data relating to the experience of connection online on connection 
online. 
 
Assembling the three alternative representations of each theme that emerges from 
connection in the virtual space challenges the viewer to confront traditional 
representation (in the dictionary definition sense, for example) with visual and 
experiential meanings. The juxtaposition of image and text question whether the 
various expressive forms remain relevant or even adequate to describe or generate a 
perception of connection in technologically mediated space.  
 
The added layer of realism from the dictionary functions to intensify or amplify, while 
the modified definitions are an example of contextualising or transporting and 
amplifying the experience of presence. They are in effect an immersion trigger. This 
extends Murray and Turkle’s concepts of immersion by, presenting and re-ordering 
the continuum of the experience of absence and presence to present re-
conceptualised versions of connection. 
 
Practice Outcome 2: Hotel Orient exhibition  
According to Harvey (1992, 5), “The elaboration of place-bound identities has 
become more important, rather than less important, in a world of diminishing spatial 
barriers to exchange, movement and communication”. 
 
Figure 15: The New Book, Austin 2015. 
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The aims in this creative work were to place aspects of the participants’ and 
researchers collected stories against an ambiguous backdrop, or non-space, and test 
the Absence= Presence mode that had been identified and was starting to emerge.  
 
 
 
Figure 16: Orient Hotel, Austin 2015. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 17: Orient Hotel exhibition poster, Austin 2015 
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The hotel room contained six sculpture pieces. Each piece emitted various traces and 
sounds of the merged identity that were created from participant data.  The merged 
identity was developed using participant data and spread across the sculpture 
pieces.  The sound works provided the viewer with an imagined place, a place of 
intersection and gathering (Augé, 1995, 75). I was careful to employ the use of words 
in each sound narrative that might evoke an imaginative force, as well as different 
tonal emphasis, to create a space with temporal permanence, that is a site of 
permanence within time (Augé, 1995, 86). The concept of transportation – either a 
suspension of reality, displacement to another environment or a shared space with 
other users was an important consideration within this work. 
 
The viewer was called on to complete the story of this setting, potentially asking if  
“this is one person or many”, and was asked to examine their own connections to 
local or remote places. Ambiguity allows for reflection, which is a way of inscribing 
the viewer into the space of my practice.  
 
My aim in selecting sound methods was to curve into the space the stories, both 
good and bad, to reconstitute these non-places into potential places or spaces as 
outlined by Auge and explore the Absence= Presence mode along the continuum in 
those people experiencing the pieces at the exhibition. Interviews will be collected 
from a sample of those attending on their impressions that confirmed that the 
experience of presence and absence was fluid, very much dependant on the 
construction by the user through language and other media. 
 
Much of my exploration of language reflects a desire to allow a dialogue with the 
spectator. A significant part of my practice is to invite ambiguity that allows for 
reflection from the viewer.  
 
The use of real human hair within the sound sculptures questions the binary 
distinctions of presence and absence. The hair materials, detached from human form, 
suggest an absence and along with the narration, propose a more informed valuation 
of being, a speculative, more integrated form of person and technology.  In 
considering his or her own narratives of presence and absence, a viewer’s attention is 
drawn to the transparent mediums that mediate everyday lives, opening up new ways 
of thinking about being, absence and presence. 
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A new state of thirdness that the sculptures and sound attempt to prompt in the 
viewer aims to allow the viewer to go elsewhere and approach a “normally 
suppressed levels of consciousness” (McAuley,1999, p. 255). 
 
Cycle 3: final outcome of a creative piece and exegesis. 
 
During the initial phenomenological analysis of data, categories and themes 
emerged such as connection, disconnection, presence, absence, silence, close, 
representation and glitch. These were combined and re-worked with practice 
outcomes from the hotel and other iterations of feedback. Key to this process were 
the terms absence, presence, connection and disconnection, which provided the 
concepts for terms used such as glitch or silence. Including them deepened and 
personalised the understanding of what disconnection may mean as well as the 
stories that each term linked to.  
 
 
Figure 18: Hair Mat preparation image, Austin, 2016. 
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The final outcomes of the research come in three parts: a written component, a 
transportable sound work and an exhibition of in situ visual and sonic works at Z11 
QUT Gallery in the Exhibition Absence ≡ Presence. Installation in the alternative non-
place of the hotel room provided a comparison point for both concept and method 
in contemplating aspects of connectedness. The white cube of a gallery space 
emphasises the abstraction of space and is often equally viewed as a segregated 
place or a non-space. The sculpture hairpieces were extended based on my 
reflections and iterative feedback from supervisors and other artists. To create an 
embodied feeling, hair was extended over a frame sourced specifically for the 
exhibit. Large hair mats where produced and enveloped the frame to provide an 
effect similar to a bodiless head.  
 
The structure of the language of each story was examined to highlight differing 
degrees of salient interactions that facilitated connection or transportation to shared 
places constructed by the user and different prisms of representation of self.  For the 
final show The New Book was also re-worked to ensure that each category of the 
experience of connection was considered again. The story data was re-mixed; cross 
outs and re-numbering of each category indicated the interplay between the 
concepts of presence and absence, connection and disconnection within one 
another.  
 
Through the process of re-mixing, I am demonstrating how language can be used to 
give form to the emergent experience, further positioning the outcomes of this 
practice and research in relating to existing and established definitions of presence 
and its triggers as documented in literature. The re-mixed dictionary definition shows 
how language is deployed as a tool to give form to user’s experience and functions 
to sustain the user’s immersion further by allowing them to continue to operate on 
 
Figure 19: Prelude Sound, Caroline Austin, 2106. 
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the continuum and to drive the experience of connection. Like the layer of social 
reality, language, when used to give experience form, explicitly serves as a tool that 
gives further primacy to user’s own reality, and therefore deepens the experience of 
presence.  
 
 
 
The images were produced at the size of an iPad or computer screen and mounted 
on metallic paper with an acrylic overlay.  This particular technique creates a backlit 
effect similar to the computer screen or other technological devices. Installation 
planning within the gallery space considered height of the sculptures and the New 
Book to create an intimate experience for the viewer.  The amplification of the sound 
within the sculptures is deliberately low to create a connected or intimate feeling to 
the stories for the viewer. 
 
Sound was developed that could be played along the transportation route to the 
gallery space.  As seen in Figure 19, the route begins in Brisbane City at route 66, a 
journey of almost five minutes to the QUT Kelvin Grove campus.  
 
  
 
# 02 
absence |ˈabsəns|noun 
the state of being away from a place or person: You send me pictures of the 
kitchen chair.  You are 20,000 kms from me but at that moment we are talking in your 
kitchen on a cold winter day.  
Figure 20: The New Book, Austin, 2016. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 21: Images of Route 66 Brisbane City Council Busway, Austin, 2016. 
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The sound references the original narratives of participants but interweaves them 
with landmarks along route 66’s journey, shown in Figure 19.  This suggests the 
interplay between non-place setting of the bus station and the construction of place, 
which is built through the story narratives as the fifth layer of the conceptual lens 
demonstrates. The journey operated as a prelude to the sound stories within the 
gallery setting (Austin, 2016, http://caroline-austin.com/sound/).    
 
Conclusion  
 
The third cycle consolidated the previous practice into a final exhibition and exegesis 
that presents an extended, nuanced definition of connection in technologically 
mediated spaces.  It exemplifies that experience of connection is multifaceted 
and multivalent, and not necessary less withdrawn or disconnected as Steyerl or 
Turkle contend. The following concepts emerged in the definition of the Absence= 
Presence mode and are threaded into the final practice as outcomes from the 
research: 
 
1. A representation of an experience of connection that simultaneously includes 
modes of Absence= Presence.  
2. An experience of connection operates on a continuum that is complex and 
incorporates glitches and different prisms of the representation of self. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 22: Image of Busway Destination Kelvin Grove, Austin, 2016. 
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3. Strengths and limitations of language and imagery to build intersections, 
points of gathering and different modes of Absence= Presence using 
language and other media as tools.   
4. Differing degrees of salient interactions that facilitate connection. 
5. Transportation within technologically mediated space to places constructed 
by the user to represent shared spaces and places that are socially rich or 
generate presence of the other user. 
 
The creative practice outcomes propose that technologically mediated space can 
provide alternative and intimate experiences of connection.  The experiences are a 
result of perceptions that generate a psychological engagement, presence or 
awareness of other contexts.  The primary methodology of practice led allows the 
emergence of this extended, nuanced and detailed definition that is individual and 
idiosyncratic and in part constructed by the viewer of the creative pieces. 
 
Furthermore, in analysing collective and personal narratives the resulting mode of 
Absence= Presence presents the degrees of presence and salience needed to 
establish connection, disconnection, silence and glitches in technologically mediated 
spaces.   
 
Finally, a mode is presented that transports and displaces within technologically 
mediated space, sometimes strengthening experiences of connection or 
disconnecting some users.  The mode suggests alterations to our behaviour and the 
relationship between connection and mediated spaces. 
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APPENDIX 1: INTERVIEW DATA FROM STUDY  
 
Subject 3: QUT Ethics Approval Number 1500000228 
 
Person A. 
 
1. A and I are very close, but we live in different countries now. Have known each 
other a very long time. We see each other in person about 4-5 times a year. We 
communicate often via whatsapp message. – on average about 5 times a day. 
She is sometimes more annoying in the virtual space than in person. I have less 
control over when she will raise matters with me, and often the messages arrive 
when I’m not in the mood to think about them. Sometimes I delay thinking about 
the message, delay responding. Other times I just decide not to respond at all 
because the message annoys me and I feel it’s not an appropriate topic or 
question for virtual communications (i.e. usually the ones that require a long 
response). We also send photos sometimes, but mostly text messages. We don’t 
speak on Skype as often now that there is whatsapp. She is quite frugal so she 
didn’t send as many text messages when there was a cost. Now that they are free 
she messages all the time. We don’t email as much any more either. 
2. I try to be present with her on Skype, but often I am distracted or get 
frustrated/annoyed for no reason. I prefer talking or messaging without camera 
because I hate it when she comments on my appearance. I also find it distracting 
that when someone can see you on Skype you can also see yourself. Our 
closeness generally gives me confidence.  
3. We spoke on Skype today. I was unpacking my luggage and tidying my room at 
the same time we spoke. She was happy that I put on the camera, but I didn’t 
look into it much. Occasionally I picked up the phone to direct the camera so she 
could see my son. She was speaking to him too. I prefer to speak to her when I 
am doing chores/tasks around the house.  
 
Person B. 
 
1. I have communicated almost as much with B in the virtual space as we have in 
person. Our relationship developed in virtual spaces when we were living in 
different countries. Without virtual space we wouldn’t have a relationship at all. 
We use text message a lot, send photos and talk with video camera. We very 
rarely speak on the phone. B doesn’t like talking on the phone. 
2. My communications with B in the virtual space give me the feeling of being not 
alone, of us being together. But our communications in virtual space are far 
inferior in intimacy and depth than our communications in person. We don’t joke 
and laugh as much in virtual space. It’s more formulaic communications, but still 
nice. 
3. Every morning, when we are in different places, we send each other a good 
morning message and perhaps a few cutesy emoticons. It’s important to show we 
are thinking of the other and to feel that we are present in the day of the other. 
Every evening we say goodnight via text message. Sometimes emoticons, 
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sometimes not. We used to send lots of photos of ourselves just doing daily life 
stuff, but after a while we stopped doing it as often. 
 
Person C. 
 
1. My experience of connection with C in the virtual space is not as good as I would 
like it to be. I know her from my childhood. When I left the country, we gradually 
drifted apart. It’s hard to have a conversation with her via text message because 
she is very slow to respond. She is a luddite with technology and couldn’t work 
out how to use whatsapp for ages. I took this quite personally sometimes; felt 
personally affronted. Our friendship suffered as a result of our inability to maintain 
a strong connection in virtual space, even though I was able to do this with other, 
less important friends. 
2. Our inability to maintain closeness of our friendship in the various virtual spaces 
available for us made me feel angry and sad for a long time. Now I accept that 
our contact will be very sporadic. Mostly on her terms. When we do speak, it is 
great, just like old times and I love it that she understands me so well. 
3. Since I moved overseas, we hardly ever call each other on the phone. We wait for 
a time we can Skype. One night a few years ago my boyfriend confessed a 
betrayal to me and I was in shock and devastated. I called her on the phone 
because I didn’t know whom else to contact. She called me back straight away 
and gave me just the support I needed at the time. She told me what I needed, 
because she knows me so well. I remember that very clearly – sitting outside on 
the deserted street, in the cold at night, reeling in shock and her on the other end 
of the phone understanding exactly what I was going through even though she 
was on the other side of the world.  
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Subject 4: QUT Ethics Approval Number 1500000228 
 
Person A: 
 
Describe the experience of connection or closeness in the virtual space as much as 
possible as you lived through it with these persons. 
 
Of all the people that I engage with in the virtual space I feel the closest to this 
person through the various mediums we use. Partly it is an old, old friendship but 
partly it it the appetite for engagement. We both want to be in contact with one 
another so we make an effort, we connect on the little things, we know the details of 
one another's lives and we try to be in contact every couple of days if not daily.  
 
Describe the how this how your experience of connection or closeness affects your 
representations of yourself, and if this has changed over time. 
 
I think that the connectedness and closeness I have with this person makes this easier 
to be who I am be it through Skype, text, whatsapp. That being said I think that 
starting to use whatsapp voice messages allows me to feel like i am communicating 
as my genuine self. I think that being able to message every day gives me a sense 
that this person understands where I am at and we can check in on one another and 
in part I think that helps to feel held or looked after in the relationship. 
 
Focus on a particular example of your experience of connectedness in the virtual 
space that stands out: describe this experience in detail, including any sensory 
information you recall. 
 
I was sitting on the toilet early in the morning and listened to a whatsapp voice 
message from this person as I was in Sweden and she is in Australia. She was 
describing a visit to her parents and the challenges she was having. She was driving 
to the local farmers market by herself to have some time alone. She talked about 
needing to sit with the way she was being triggered with her parents and to just ride 
it out and see how she felt at the end of it.  
 
As I was listening to the message I had two really strong feelings - one was of 
empathy and understanding, a real knowing exactly what she was talking about and 
how difficult that can be. The second was an intense feeling of love for her - for her 
candidness and self-inquiry.  
 
Person B 
 
Describe the experience of connection or closeness in the virtual space as much as 
possible as you lived through it with these persons. 
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This person and I have periods of connecting through the virtual space - mainly 
Skype, whatsapp and text. While there is an appetite to keep in touch and maintain 
that connection, sometimes because of the situation that doesn't happen as regularly 
as it could. There is a sense of not really knowing what the other is going through, 
not knowing the everyday. This leads to a disconnection that if it is to go on for too 
long can be difficult to regain. I think that not knowing what the other is just doing as 
day to day activities means it is hard to know where they are at and how they are 
feeling.  
 
Describe the how this how your experience of connection or closeness affects your 
representations of yourself, and if this has changed over time. 
 
I think that over time particularly when the connection starts to fad there is a sense of 
redefining of my place in the world. This isn't in any kind of definite sense but more 
in a more emotional sense. You just get on with life and wait for the time that you can 
reconnect again but it is a bit like that connection or contact needs to be put on 
hold.  
 
Focus on a particular example of your experience of connectedness in the virtual 
space that stands out: describe this experience in detail, including any sensory 
information you recall. 
 
I remember we had been talking throughout the day on text and email as we were 
trying to arrange to meet up. Then there was this break in transmission - no 
responses to texts or emails. I had this intense feeling of fear thinking that something 
had happened, there had been an accident. I went to bed but couldn't sleep and 
kept checking my phone and emails. Then at about 4 in the morning a desperate 
email came through wondering what was going on and why I wasn't responding to 
texts (which I hadn't been getting due to some glitch). I had this intense sense of 
relief and we spoke on the phone right away.  
 
Person C 
 
Describe the experience of connection or closeness in the virtual space as much as 
possible as you lived through it with these persons. 
 
This is a tricky one as even when we live in the same city we don't communicate well 
in the virtual space. There seems to be too much room for misinterpretation. Long 
delays in responding lead to wondering if something is wrong, if I should make 
contact again.  
 
The virtual space means that connection or closeness is more one sided for me in my 
relationships. It becomes much more about me and how I feel rather than the 
dynamic of two people interacting together. 
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Now that there is whatsapp this is easier as videos and voice messages but ultimately 
I don't think it is about the medium it is about the relationship. Some relationships 
are best had face to face. 
 
Describe the how this how your experience of connection or closeness affects your 
representations of yourself, and if this has changed over time. 
 
I don't feel particularly connected to this person through virtual mediums, though I 
should and this in some ways makes me doubt my place in the relationship. I love 
when we connect in the virtual space but it happens so rarely and there is such little 
appetite for it that it makes it difficult. I try not to worry about the lack of connection 
when we are apart and are trying to accept that we can't really have any kind of 
meaningful relationship when I am away.  
 
Focus on a particular example of your experience of connectedness in the virtual 
space that stands out: describe this experience in detail, including any sensory 
information you recall. 
 
I am thinking of a time when I received a video from this person - which is actually 
one of the best ways for us to connect. It was just her and her family gadding around 
and saying hi to me but I felt even though I am on the other side of the world that I 
was part of that gathering, in that space. It made me miss her intensely.  
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Subject 5: QUT Ethics Approval Number 1500000228 
 
Person A 
 
1. The nature of his work means that we have a lot of time apart. Because of where 
he sometimes works, we often only has email by satellite, with downloads twice a 
day, and no attachments. Great to have some form of communication, but it feels 
so slow and clunky these days. When he’s in these isolated situations, he doesn’t 
have internet access either. He might be off Facebook for a month or two at a 
time, and I think he really misses the connectivity to friends and family. It’s also 
how he gets his news and keeps in touch with the trials and tribulations of 
everyday life, from global tragedies to our nephews’ school sport.  
 
2. I consciously try to write a decent email everyday or two to keep him in touch 
with what’s going on at home, but it can be quite an effort. I use email at work 
and get email fatigue. There’s always so much crap to sift through to find what 
counts. It’s great though to see his name in my inbox. When it’s the only method 
you’ve got, you make the most of it. I’m relieved though when circumstances 
change and we can communicate differently. Skype or WhatsApp are so much 
more dynamic.  
 
3. Recently, he’s been working overseas in a remote situation. After three weeks of 
poor communications, we finally had a decent Skype with the camera on. It was 
so great to see his workplace and to get introduced to his colleagues. I felt as if I 
was there for a few minutes, and I can now picture it all. His situation is less 
abstract to me. Ever so slightly, I’ve known something of that place. 
 
Person B 
 
1. There’s a close friend who I love dearly. We don’t live far apart, though 
sometimes it feels like we do. Not long ago she went to a dark place and I 
couldn’t reach her. She wouldn’t return phone, email or Facebook messages, or 
texts, to me, or other friends. But she continued to post prolifically on Facebook. 
She was there but utterly inaccessible. I felt hurt that she had time to share posts 
about cats and links to talented musicians busking in subways, yet she couldn’t 
make real contact. I felt un-valued and rejected. Now I know she was struggling 
with depression, but Facebook created a mirage that everything was fine. ‘LOL’. 
Now she’s given myself and some other friend’s permission to call her on it, and 
pull her back into real, offline friendship if she slides again.  
 
2. Because she now lives and works overseas, we can’t just catch up for coffee 
everyday like we used to. I’m not a big Facebook user, and she rarely posts 
anything anyway. But almost everyday we send messages on What’sApp. Often 
there’s a playful spontaneity or an everydayness that captures the moment. We 
send photos of our homes, our friends, food and the odd shameless selfie. We 
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record messages for each other. Musings and reflections, updates on life. Hearing 
her familiar voice, beamed in seconds from the other side of the world, makes her 
feel near. And I can sense her mood in those 50 second sound bites. It’s a private 
and personal exchange, not like Facebook where a wide range of ‘friends’ can 
see your posts, from dearest confidants, to distant acquaintances.  
 
3. On What’s App, we can be less careful, unplugged, a bit cavalier or plain silly. 
There’s more trust, intimacy and immediacy too. It is a hand-delivered, but 
express post gift. 
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Subject 6: QUT Ethics Approval Number 1500000228 
 
Person A 
 
Describe the experience of connection or closeness in the virtual space as much as 
possible as you lived through it with these persons. 
 
A lives across the world from me in a completely different country. The only way for 
me to connect with A is through the Internet, through the virtual space using Skype 
or the messaging service Watsapp (or email). Even so, I feel as though A is always 
available, no matter when and no matter what time. Regardless of whether or not A is 
currently awake, I can write A a message. I know that A will receive my message 
sooner or later. I find comfort in the fact that I can simply type out my thoughts, my 
concerns, fears, and feelings into the chat bar, click “send”, and know that A will take 
the time to read what I wrote when they are available. When I feel down, a bit 
depressed, or anxious it very much helps me to write out my thoughts and send them 
off through this virtual space. I know they will eventually be read and commented on 
by A. Once the message is received, a Skype call can be organized to discuss further. 
On Skype the connection feels very much in-person, but only if the connection works 
well! A lives in a low-income country with bad Internet connection, therefore, our 
communication is sometimes interrupted due to the Internet dropping out. 
Unfortunately, the bad Internet creates a disconnect (literally) between me and A. 
Still, my feeling of closeness to A remains high, A is there for me whenever I write or 
call, even if it is not an immediate reaction, I can rest assured that A cares about me 
and will reply to my messages or calls.  
 
Person B  
 
B is very important in my life, yet I do not often contact B through the virtual space. 
There is usually a long time lag between our conversations, and when we do speak, it 
is very sporadic. I’m not quite sure why we don’t talk more often, technically we 
should contact each other a bit more. Still, our relationship remains strong in the real-
word. When we talk online it is more about a general quick “update” as compared to 
more serious stuff. We are very different online as compared to offline: online we 
barely talk, while offline we won’t stop talking and laughing.  
 
Person C  
 
C is my partner; we usually talk in person, not very often online. Only to convey 
certain information or to ask a quick question. However, C and I went through a 15 
month period where we only spoke online, C was very far away from me and 
therefore we could only communicate through the virtual space. We used every 
medium to communicate with one another, from email all the way to Skype video 
chat. My feeling of connectedness was very strong even in the virtual space, C still 
remained a part of my life as I would text C when I went to bed and when I woke up 
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again. She was always just a message or phone call away, whenever something 
interesting happened I would text C to tell her about what was going on. It was a 
very conscious attempt from my part to include C in my life although she was so far 
away from me. The only way that I could do that was through frequent 
communication in the virtual space. Perhaps the most strongest feeling of connection 
with C was during Skype video calls, because it almost felt as though she was there 
with me, very close to me. We often watched TV shows or movies together while 
Skype was running, we would click “PLAY” at the same exact time so we could watch 
a movie together in the virtual space. We also played video games on Xbox 360 
together with microphones. It really felt like C was part of my life, I could do a lot of 
fun activities with her even though she was thousands of miles away. Of course, our 
feeling of connectedness only went so far in the virtual world, I would certainly not be 
able to touch C or give C kisses. This of course held back the feeling of 
connectedness a little bit, and of course as with any online interaction the Internet 
connection was sometimes an issue, it would drop out and hinder our communication 
and connectedness.  
 
a) Describe the how this how your experience of connection or closeness affects 
your representations of yourself, and if this has changed over time. 
 
My experience of connection or closeness in the virtual world has not changed my 
own representation drastically. I still see myself in a very similar way.. perhaps the 
only difference is that I never feel alone, I always have someone to talk to although I 
am physically alone. There still exists a mental closeness with those important to me 
because we are able to communicate in the virtual world.  
 
b) Focus on a particular example of your experience of connectedness in the 
virtual space that stands out: describe this experience in detail, including any sensory 
information you recall. 
 
The example of connectedness that I best remember was with person C. C and I 
organized a movie night together although we were on opposite sides of the world. 
We began by organizing a time and what we wanted to do through watsapp, and 
then on the day we began a Skype call. We showed each other our popcorns, snacks, 
and drinks through the video chat. We chose a movie and both clicked “play” at the 
exact same time. For the duration of the video we had video off but kept on the 
voice through Skype. I have to say, it honestly felt like C was actually there watching a 
movie with me. It was perhaps the closest I felt with someone through the virtual 
space. It felt so natural, it felt as though we were sitting in the same room watching a 
movie together, although C was thousands of kilometers away. After the movie, we 
turned video chat back on and talked about the movie, just as we would do when we 
are together. After the call I felt very happy, it felt as though I just spent fun evening 
with C, although, it was actually very early in the morning for C. That was perhaps my 
best experience of connectedness and closeness with someone through the virtual 
space.  
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Subject 7: QUT Ethics Approval Number 1500000228 
 
Person A 
 
Describe the experience of connection or closeness in the virtual space as much as 
possible as you lived through it with these persons. 
 
Skype is a lifesaver. It’s the bleep it makes when the person comes online (I don’t 
know if Skype makes this noise anymore but it used to when I first met Person A and 
we were virtual for a long time before the ratio switched and we spend more time 
with each other (but still a lot of virtual time)). That BLEEP and then the PING of when 
I am/was contacted over Skype. Such an amazing feeling. Knowing that someone I 
loved was on the other side of it, looking for me, thinking of me. In the beginning, we 
would just leave Skype on. Each doing their work but just connected in the space 
together. For hours.  
 
Describe the how this how your experience of connection or closeness affects your 
representations of yourself, and if this has changed over time. 
 
Good question. I have a very strong representation of myself in my head and it takes 
a lot to change it. Having said that, I’ve done a full circle. This time the virtual space 
or connection is the phone and what’s app or viber or text. I don’t like being on the 
phone all the time or being that connected to it. For a while at the start of the 
relationship, I would not put my phone down and prioritized it over everything in 
case person A was going to be in touch. I’ve moved away from that. The relationship 
is more solid and I didn’t want to be the person who had such a massive phone 
addiction. I’ve stopped doing it so such a degree that Person A complains I am never 
by my phone so it’s pointless to call or text. Which is fine by me. I didn’t want to stop 
being who I think I should be (there in the moment with people, not connected to 
machines all the time). 
 
My job also just requires me to be a virtual person a lot so I am not sure how much of 
this is Person A or just the life I do live. 
 
And something else has changed. I what’s app when I wake up or before I go to 
sleep. I always kiss Person A when in person before I sleep and it’s basically a virtual 
kiss good night and just a check-in in the morning when we are away from each 
other. What this says about the representation of myself is that 5 years in, with the 
good and the hard—I’ve stayed in this still semi virtual relationship. I can be happy 
being virtual some of the time. Because of the virtual. Because I can still remain 
connected. The connection is superficial but it’s still important. I’m not someone who 
up and runs anymore when things are tough. I’m not sure this has to do with the 
virtual making it easy or not (it both does and does not feel virtual) or if my actually 
staying with this person is because of the person itself. The virtual DOES make it 
easier to stay connected even though we both know it’s fake and nothing beats the 
real thing.  
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Focus on a particular example of your experience of connectedness in the virtual 
space that stands out: describe this experience in detail, including any sensory 
information you recall. 
 
On my original read of this I thought to myself HA HA. This is going to turn into a 
porno as that has been a big part of this virtual relationship but, weirdly enough, it’s 
not the stuff that stands out. What stands out is a collage of the same kind of 
experience. Being on Skype for hours with other things going on around us. Quite a 
few different places that come to mind as the background; 10 Grand Ave in Brooklyn 
where I used to live with my now ex-husband—I worked from home, so I would be 
working at my desk in this lovely loft space, and would have Person A with different 
backdrops as he travels a lot, just on Skype while we both were working. Or in Haiti, 
in basecamp. Exposed brick walls, dirt floors, fans whirring and me with headphones 
in my ears. I would work a bit and then look up for a bit, memorizing his face or how 
he did things. How his eyes crinkle up when peering at the screen or how cute the 
nearly permanent scowl on his face is. Or when he would interact with people in his 
side of the space and his voice when talking to them or growling at them in turns. His 
voice when speaking to people he liked like honey and people he didn’t should really 
have turned and run but for whatever reason were foolish enough to still keep talking 
to him. Whatever it was, it would make me smile and I would (and still do), hoard 
it….hoard it to do what with, I don’t know. I just know the feeling was/is always to 
capture his moments and keep them with me. It’s not like I replay them in my head (I 
probably did before), but know it’s just adding layer upon layer to the man I think I 
know. 
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Subject 8: QUT Ethics Approval Number 1500000228 
 
Person A  
 
1. The experience of closeness with these people: we are contacting each other several 
times each day through SMS, whatsapp or Facetime. I communicate constantly with 
them so there is a sense of closeness but at the same time, when we are in person 
there is nothing that can replace the in-person communication or connection. 
However, with person C whose level of English both spoken and written is not as 
strong, I find that communication on mobile phone through whats app is really 
useful. We can avoid awkward communication face-to-face and manage this way 
without mis-interpretation, or rather it gives me the courage to say things I am shy 
about saying face to face. The FT allows the relationship with person B and my 
immediate family, specifically the kids. It is the only medium for daily interaction 
between a grandparent and grandchild living half way across the world from one 
another. For person A, it is just a useful medium to engage without lengthy 
discussion. We can get facts and most necessary info done by SMS without having to 
engage in longer discussion. 
 
2. Closeness – it helps with closeness when the distance increases. Person A really 
values the communication when I am not at home. It helps to maintain a sense of 
involvement, and I believe, this person then gains a sense of value from this as well. 
When they are involved in my life even remotely through technology, they can help 
give advice, comfort me in stressful moments, and given their personality, just having 
the communication and information on what I am doing, where I am, is important to 
them to feel connected. I don’t always feel the same but to them, it is important. So 
SMS really provides what is needed. I am not sure if it has changed my experience of 
closeness. 
 
Person B 
 
1. What is strange, is feeling closer to colleagues through interactions on FB and 
updates on their daily life outside the office, but then seeing them IN THE OFFICE 
they are very discreet and removed. It is an odd contrast. This is not person A B or C 
but different side comment. 
 
Person C 
 
1. The feeling of seeing my children in the virtual space 9not person A B or C but the 
experience takes place through person A. I was gone and cut communication off with 
them for a few days and on the 5 day I connected on Skype, but I was in their 
grandparents home in Switzerland. They were so confused and the looked at me 
blankly trying to understand why Mom was in the other virtual space with the 
grandparents. I think it was more odd, because I hadn’t seen them in a few days. I 
actually try to avoid seeing them when I travel, because it makes me sad and I don’t 
want to feel connected in a way since I’m not there. 
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APPENDIX 4: PRACTICE PLAN  
Timescale Area Steps  How will I 
measure it? 
February    
Friday each 
week 
Reflection 
and Review  
Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday each 
week 
Reflection 
and Review 
Weekly review practice. 
Discuss with OZ and VGW 
after completed. Storytelling 
Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
March     
Friday each 
week 
Reflection 
and Review 
Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday each 
week 
Reflection 
and Review 
Weekly review practice. 
Discuss with OZ and VGW 
after completed.  
Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
April     
Friday each 
week 
Reflection 
and Review 
Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday each 
week 
Review Weekly review practice. 
Discuss with OZ and VGW 
after completed.  
Completion of 
write up or story 
board. 
20 April  Research Complete research on other 
and representation  
 
Timescale Area Steps  How will I 
measure it? 
May     
Friday each 
week 
Writing Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday 
February 
Review Weekly review practice. 
Discuss with OZ and VGW 
after completed.  
Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
June     
Friday each 
week 
Writing Weekly write up of 2000 
words 
Completion of 
6000 words  
Exhibition 1  Exhibition  Exhibition of pilot works: Book 
of Meaning  
Exhibition H 
block  
Friday 
February 
Review Weekly review practice. 
Discuss with OZ and VGW 
Completion of 
write up or story 
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after completed.  board. 
Timescale Area Steps  How will I 
measure it? 
July     
Friday each 
week 
Writing Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday 
February 
Review Weekly review practice. 
Discuss with OZ and VGW 
after completed.  
Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
August     
Friday each 
week 
Writing Weekly write up of 2000 
words 
Completion of 
6000 words  
Friday 
February 
Review Weekly review practice. 
Discuss with OZ and VGW 
after completed.  
Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
September    
September  Funding  GD application to QUT  Application 
completed  
September  Exegeses  First draft of literature review  Completed 
literature review  
Timescale Area Steps  How will I 
measure it? 
October    
Graduate 
Seminar  
Graduate 
seminar  
Completed graduate seminar  Graduate 
seminar 
completed 
October   First draft of methodology 
and practice write up 
Completed 
methodology 
and practice 
write up. 
Timescale Area Steps  How will I 
measure it? 
November     
Exhibition 2  Exhibition  Hotel Orient Exhibition  Exhibition and 
documentation  
November  Exegeses Review thesis OZ and VGW Completion of 
write up or story 
board. 
Timescale Area Steps  How will I 
measure it? 
December     
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December Practice  Re-development off previous 
pieces  
 
December  Exegeses Second draft of thesis   
Timescale Area Steps  How will I 
measure it? 
January     
Early January  Leave 2 weeks  
Timescale Area Steps  How will I 
measure it? 
February    
End of 
February  
Framing 
Document  
Framing document 
completed. 
 
End of 
February  
Exhibition  QUT Gallery exhibit or other 
venue (Production fund 
assistance) 
Exhibition and 
documentation  
Timescale Area Steps  How will I 
measure it? 
March     
End of March Exegeses Writing up final exegeses 
findings 
Submission to 
panel of 
assessors  
Timescale Area Steps  How will I 
measure it? 
April     
End of April  Exegeses Final thesis submitted for 
assessment  
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APPENDIX 5: REFLECTIVE DATA EXAMPLE 
 
Artistic audit – January to April 2015 
Summary of creative practice and research framework 
 
This document provides a summary of the outputs and trends in my creative practice 
and research framework from January to April 2015. 
 
Emerging themes from creative practice and research framework 
 
1. Creative practice themes include:  
 
a) My creative outputs present a partial view.  
 
Images can convey something beyond words.1 With respect to the research question, 
understanding society and identity through images – how identity is built and 
represented and opens up connections and understandings is important. Images are 
a unique form of data, with complex layers of meaning and experience within each 
one. 2 By obscuring imagery or rearranging images within the collages and 
installation pieces I am producing shows how partial the view of identity is in using 
technology. The concept of taking imagery and collage or assembling this into new 
constructions imagery is in itself concealing to a degree the decisions of the person 
capturing the image. The choices that are made in capturing imagery, the range of 
practical and aesthetic decisions about what to take, how to frame, cut, enhance, 
add, change, delete and style have taken place at the point of framing the shot all 
add to this partial view.  
 
Furthermore, the use of materials such as transparency within my creative practice 
shows the tangible and intangible nature of this view. Tracing paper materials signify 
the intangibles.  
 
b) My creative outputs focus on storytelling or re-telling a story. 
 
Storytelling achieved through a re-organisation and reframing of visual elements 
through assemblage or collage or using language to re-tell or re-frame stories. I have 
noticed a trend to ‘leave out’ part of the narrative, allowing the viewer to re-construct 
the remainder of the story. 
 
 
c) Collaborative or participative aspects to my work 
                                                
1 Berger, J. Ways of Seeing, 1972, British Broadcasting Corporation and Penguin Books. 
2 Knowles, C. and Sweetman, P. (2004) ‘Working with Visible Evidence: An invitation and some practical 
advice’, in C. Knowles and J. Sweetman (eds) Picturing the Social Landscape: Visual Methods and the 
Sociological Imagination. London: Routledge, pp. 18. 
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Participation: the more I leave undone or incompleteness the more I trigger the 
viewer to complete or reconstruct the narrative from their own lens.  
 
In some of my work I am using abstraction to trigger the participation in the process, 
therefore staying away from realism and leaning more towards abstraction. This has 
involved layering presence into my photos and creating a compressed view of 
temporality.  
 
d) Focus on ‘place’  
 
This includes physical place (hotel room, home, transport), as well as, elements 
related to place such as time and space displacement and the memories attached to 
place. 
 
e) Focus on the ‘rhythm’ to communication. 
 
2. Research paradigms being considered to answer the research question includes:  
 
a) Practice lead, emergent methods, which include visual research methods, 
phemenonlogy and narrative ethnography. Using these different methods will 
reveal the answer to complex research questions and subjugated knowledge 
of the cultural phenomenon of the use of technology in everyday life.  
 
3. Methods 
 
a) Collage/assemblage of imagery: Placement of imagery using re-
conceptualised versions of images. 
b) Installation or sculpture or place based art (currently being modelled in small 
scale models). 
 
Planned outputs 
 
An identity will be built from the data collected that tells a story of nomadic 
individual with many components to his/her identity. 
 
There are a number of components to this: 
 
1. Hotel room  
 
“The elaboration of place-bound identities has become more important, rather than 
less important, in a world of diminishing spatial barriers to exchange, movement and 
communication” Harvey (1992, 5). 
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This output will aim to represent what Harvey presents as the ‘diminishing barrier to 
exchange, movement and communication’ that are present in modernism and 
capitalism and the reaction in post-modernism to this universalisation which see a 
resistance to such forces and a focus local culture and peculiarities.  
 
The planned creative output will focus on this tension by producing an installation 
within a hotel room. The significance of the hotel room is to show the 
homogenisation of 'place' and this drive towards a universal civilisation from 
globalisation (i.e through a non-descripted space). It also represents the modern 
condition that Heidegger described as one of ‘existential homelessness’. It aims to 
challenge the viewer of how it is to connect using technology in today’s context. 
 
In a hotel room the plan would be to place various traces and sounds of the merged 
identity. The sound would be the data I collect from the research process recorded 
and played using speakers that respond to movement of the participant. The viewer 
would be called on to complete the story of this setting potentially asking if ‘this is 
one person or many’, asking themselves to examine their own connections to local 
place or remote places. Planned within this space would be leave traces which link to 
the next output in the creative series. This would include a travel itinerary, photos, 
potentially a passport. An online persona would be created for viewers to follow this 
narrative. 
 
2. Online presence of merged identity  
 
This output will build on Hito Steyerl work that online images are ‘things, processes, 
constellations, formally known as images’ and the world has become embedded with 
edited images, photo shopped and post produced, that are not aimed at 
representation.  
 
Using this as a basis the plan would be to further enhance the identity of this merged 
person appearing in the hotel room through using multiple online channels in which 
the experience of being nomadic is recounted. Again the aim is to examine if life is 
only validated once online and the experience that comes from this online world. 
 
This could be achieved through sounds, film and image across these platforms. The 
imagery would be a mixture of photos and video I have within my own data or will 
create (through manipulation or collage). Followers will be encouraged to connect 
with this persona. 
  
3. Creation of a ‘non space’ 
 
Building on the previous two pieces this final piece would be to build a non-space in 
which this fictional person and life is presented. To illustrate the impact of the sense 
of placelessness in contemporary life brought about by this undermining of barriers 
brought about by technology.  
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A small space would be to build in which the images are displayed partly obscured. 
(see model.) 
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APPENDIX 6: PRACTICE OUTCOME 2  
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APPENDIX 7: FINAL EXHIBITION  
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APPENDIX 8: EXTERNAL PUBLICATIONS – DEANS BOOK  
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HDR STUDENT PROJECTS
Technology of Intimacies: 
Together but Elsewhere
Caroline Austin
The purpose of the research project is to examine the changes in 
the way that people live, build connections, communicate, and 
understand their place in the world because of their relationship to 
technology.
It will examine the experience of connectedness in the virtual space 
that technology (iPhone, iPads) creates, aiming to unpack how 
technology is extending humans ability to be together in one place but 
also somewhere else, and if it alters behaviour and concepts around 
our relationships. In particular, it will consider how individuals visually 
represent themselves using technology, recognising that images 
suggest the deeper elements of the human consciousness. The use 
of photographs will be used to depict experience, characteristics, 
and connection of the individuals involved.
This study will use space and place as a central variable – these spaces 
include private homes, workspaces, or other areas that may reveal 
the meanings that the photographs were given by the participants in 
the study. The project will employ a hybrid methodology of practice-
led and phenomenological approaches, and the outcomes of this 
research will be a series of artworks that interpret how connection is 
visually constructed and affected over technology.
These works will examine the core components and characteristics of 
technically mediated visual representation, and identify the aesthetic 
qualities that may build social connections. Additionally, it aims to 
provide insights into how close relationships in everyday life are 
represented and maintained, using the technology available.
What is the life of this project? 
What’s next for this research and staff?
This project will result in exhibitions and an exegesis due for 
completion in 2016.
HDR STUDENT PROJECTS
Mapping Australian Community Arts and 
Cultural Development Policy and Practice: 
Historical, Contemporary, and Future Frames
Catriona (Cate) Gilpin
The field of Community Arts and Cultural 
Development (CACD) was officially 
introduced as a part of the Australian arts 
sector in 1972 (then called ‘Community 
Arts’) and has had a complex and much 
disputed history.
In 1992, Gay Hawkins published the book 
‘From Nimbin to Mardi Gras: Constructing 
Community Arts’, examining the first 20 
years of Community Arts in Australia - 
most particularly the policy, politics, and 
practices within the sector during this time.
This project picks up where Hawkins’ 
finished, updating the research by 
mapping the more recent history of 
CACD, outlining the current state of 
the sector, and imagining the future 
for the field. The methodology 
used is a deconstruction of the 
history through an analysis of key 
documents, practice, and interviews 
with leading CACD practitioners in 
the field.
Once completed the project will 
be widely shared, and publication 
sought, to provide the Community 
Arts and Cultural Development 
sector with this integral document 
to reframe the field going forward.
What is the life of this project? 
What’s next for this research 
and staff?
There is certainly the potential 
for publication of these findings, 
and collaboration with the new 
organisation Creating Australia 
(www.creatingaustralia.org.au) as it 
looks to connect and engage with 
the CACD sector, and build the 
profile of CACD. 
Community Art mural, Brighton, UK: The Lanes by Jay Galvin 
(www.flickr.com/photos/jaygalvin/) licensed under CC by 2.0 : 
https://www.flickr.com/photos/jaygalvin/8253394791/
